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o The study

survey of 515 professionals who work with domestic violence cases

focus groups with |3 domestic violence specialist staff who work with
children

interviews with | | mothers who are survivors of domestic and family
violence

interviews with 4 young people who had been affected by technology-

facilitated abuse in the context of domestic and family violence

interviews with || fathers in behaviour change programs for domestic and

family violence
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What is technology-facilitated coercive control?

coercive control

* patriarchal structural
inequality teChnOIOgy-
* violence technology facilitated
* control - coercive control

* intimidation
* isolation




Selected findings:

Children are heavily involved in technology-facilitated coercive
control

Post-separation co-parenting is a key context for abuse
Most abuse involves common technologies
Technology-facilitated abuse harms children

|dentical devices, applications, and behaviours can be used to
abuse and protect




Professionals’ estimates
of cases involving tech
abuse ranged from 8%-

48%.

277%

of domestic violence cases
involve technology-facilitated

abuse of children




Monitoring and stalking 45%

Threats and intimidation 38%

Blocking communications 33%




“He’s logged into my Messenger on Facebook. | don’t know how he did it.
He guessed my password, | don’t know, somehow just got into it, and
messaged all my friends and read all of it. And yeah, that’s the only thing he’s
done like that. And found out where | was by reading all my messages and
stuff. | don’t know, he hasn’t actually like tracked me from his phone.... He

stupidly messaged my boyfriend when | was with my boyfriend. We were just
watching a movie .... None of us were on our phones. And his phone went
ding and it’s all these abusive messages from me. And he’s like. ‘Oh, look at

this.” | got onto it pretty quickly from there.”- Abby, |16 (young person)




“Child had access to gaming, and so did the father, the father

pretended to be a [young] boy, the child assumed he was playing

a game against his friend ... dad used the gaming time as a space to ask the
child questions ... to find out when mum was going to be alone in the house,

the child thought all was innocent and answered, dad got the info, when
mum was alone, he went over to her house, beat her up and left
her very wounded.” — survey response (professional)




Post-separation contact around parenting enabled
ongoing abuse
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« Technology-facilitated contact was used to decrease
risk, yet it enabled persistent harm




Children in domestic violence situations suffer significant
harm from technology-facilitated abuse:

Mental health issues

Fear

63%

Feelings of guilt for disclosing information
to the offending parent

99%

Negative impacts
on the relationship
with the non-
abusive parent

99%




Most of the reported abuse involves the misuse of
common devices or platforms:
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Identical devices, applications, and behaviours are
used to abuse and protect

Specific technologies or technology-related behaviours are not the problem
Context is everything

We need new cybersecurity models tailored to interpersonal, intimate & family
contexts (see Doerfler, 2019; Dragiewicz et al.,, 2019; Slupska & Tanczer, 2021)

Tech abuse demands collaboration between DV professionals, survivors, academics,
technology designers, and governments to respond to and ultimately prevent abuse.

It also requires difficult conversations about the underlying causes of abuse, which
are deeply embedded in our cultures and institutions.
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